System Automation

Enabling Responsive Government

Streamline & Enhance Regulatory Business Processes
Whether it is licenses, permits, certificates, registrations, or other types of credentials, the MyLicense® Suite of products supports the essential
activities and business processes that government agencies require for industry oversight and public protection.

System Automation’s integrated solution provides clients with the following tangible results:

au Streamline the licensing and enforcement process

w Provide greater public access to government services

= Increase public safety

= Provide transaction security and employee accountability

‘i Improve response time to legislative and administrative changes
- Improve data consistency and reliability

a Provide valuable management reports and decision support

] Reduce agency costs

The MyLicense Suite is a comprehensive solution that provides government agencies
with the tools and flexibility required for efficient and effective regulatory oversight of a

broad range of industries.

The MyLicense® Suite of Products

Key Features
Licensing Applications
License Management
License Renewals

Accounting
Regulatory
Life
Cycle

We invite you to contact us to learn more about how our approach to information technology solutions can benefit your organization.

Document Management

Online Exams

Case Management
Enforcement

Field Inspections

On-Line Reporting

Data Imports & Exports
Reminders & Task Tracking
History & Audit Tracking
Online eGovernment Services
SOA / Web Service Interfaces

Printing & Email

CE Tracking & Audits

Exam Administration
Practitioner Profile Collection
Online Renewals

Online Applications
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Industry Solutions
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Flexibility SA Experience

Government agencies need solutions that can rapidly adapt and
be tailored to ever-changing business requirements.

The flexibility of the MyLicense Suite provides this capability and
is one of the cornerstones of SA’s success in our demanding
niche market.

v/ Business rules are configured at the license type level.

v Business rules are configured at the license type level.

v’ Customer defined data elements allow the tracking of
industry specific requirements.

4 Configurable user interface allows each screen to be
tailored.

v Mulit-platform support allows clients to chose the

RDBMS and Application Server best suited for their
environment.

For over 40 years, System Automation has been an industry
leader in designing, developing, implementing, and
maintaining comprehensive information management

applications.
Our domain expertise in regulatory systems is unmatched

v
v
v
v

Implementation in over 23 states
450+ professions and occupations
4,500+ “license” types

17+ million licensees nationwide

One of the tangible benefits that SA brings to the relationship
is the knowledge and experience of implementing these
solutions many times over. It is both our experience and
flexibility that our clients rely upon.

We invite you to contact us to learn more about how our approach to information technology solutions can benefit your organization.
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